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The goal of this module is to have workshop or classroom participants
understand their basic rights and responsibilities regarding workers’
compensation.
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What is the
Workplace Safety and Insurance Board?

* The Workplace Safety and Insurance Board (WSIB) is Ontario's
“no-fault” insurance system for employers and workers.

* WSIB can pay money (compensation) to injured workers who
cannot work because they are hurt on the job.

* If you do get injured or sick because of your work, it is
important for you to know about the WSIB.
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In Ontario, most workers cannot sue their employers if they have been injured at
work. Instead, most workplaces in the province are covered by the WSIB.

WSIB is a “no-fault” insurance system. That means it doesn’t matter to WSIB who or
what caused an injury. For example, if you get injured working on a machine
because you forget to put the safety guard down, you can still apply to WSIB for
benefits. It also does not matter if you just started a job or are new to Canada.

If you are hurt as a result of your work, WSIB can provide disability benefits, help

with getting proper health care related to your injury, and assist you with your return
to work after an injury.
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Injury risks for newcomers to Ontario

* Newcomers to Ontario do not always find the work they hoped to
find right away.

* Newcomers may be more likely to work in manual jobs, which
have higher rates of injury.
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Although the aim for newcomers to Ontario is to find a job in their field, many may
end up taking “survival jobs” that are not in their field. They may do this in order to
become more financially secure and to gain Canadian experience.

Newcomers often find their first job in Canada in a factory, store or restaurant. They
may end up working with machinery, or doing maintenance or cleaning work.
Research has shown that new immigrants are more likely to work in manual jobs
where the risk of injury is higher.

If newcomers are injured at work, they may not know anything about the workers’
compensation system. They may be unsure about what to do and where to go for
help.
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What types of injuries and illnesses can
happen at different workplaces?

¢ In a factory?

* In a restaurant?

* Doing cleaning or maintenance work?
* In health care or child care?

* In construction?

In other types of jobs?
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There are different types of injuries associated with different types of work.

Exercise #1

Ask the workshop participants to brainstorm about different types of possible work-
related injuries and illnesses. Some examples include:

« slips, trips and falls as a result of slippery surfaces, untidy workplaces or working
at heights;

« strains to parts of the body as a result of doing heavy lifting or work on an
assembly line;

* pain that develops slowly over time as a result of doing the same motions over and
over again, including pain in the back, neck, shoulders, arms, wrists;

* lung or skin damage as a result of being exposed to chemicals (e.g. in cleaning
and manufacturing jobs); and

* burns (e.g. in restaurant work).
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What should you do if you get sick or injured
as a result of your work?

* Tell your employer or supervisor about your injury, even if it
seems small. A small injury could get worse.

* Your boss cannot fire you just because you are hurt or injured.
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If you get hurt or sick because of your work, you should report the injury to your
boss as soon as possible.

Sometimes reporting an injury can be scary for people to do. Injured workers may
be worried that their boss will be angry with them, or that they might lose their job.
But it is illegal to fire a worker just because he or she has been injured.

If you are sick because of your job, tell your boss that you are sick because of your
work (not just sick).

Even if an injury seems small, it is still important to report it to your employer
because sometimes a small injury can become more serious. For example, a
worker could get a cut that becomes infected a few days later, or a worker could
develop pain in the back or other body part that becomes worse over time.
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What should you do if you get sick or injured
as a result of your work?

¢ If you have a union representative or a health and safety
representative at work, tell this person about your injury.

* Get medical help, and tell the doctor that your injury or pain is
related to your work. You can ask your doctor to fill in a
Form 8 and send it to the WSIB.

* If you get hurt in an accident at work, get the names and
contact information of anyone who saw the accident.
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If you have a union representative or health and safety representative at work, you
should tell this person about the injury.

Get medical help. See your family doctor or go to the hospital emergency room or a
community health clinic. Tell the doctor that your injury or pain is related to your
work. Provide as much detail as you can about your work, your pain or injury, and
what happened at work to bring it about.

It is sometimes helpful for newcomers who are still learning English to see a doctor
who speaks their own language. This can make it easier to explain the details of
your work and about what led to your injury, and for the doctor to explain to you the
details about WSIB.

If you have to go to the hospital or see a specialist doctor for your injury, you may
want to bring someone with you who speaks English fluently to help you explain to
the medical team the details of your injury.
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Scenario:
Why it is important to report injuries

Naseem gets a metal splinter in his hand at work. He tells his
boss, and they fill out a WSIB form to report the injury. Naseem
thinks this isn’t necessary and laughs about it. He doesn’t tell his
co-workers because he is embarrassed. He didn’t need to report
this type of injury in his home country.

The splinter in Naseem’s hand gets infected, and he has to take a
week off work. If he hadn't reported the injury to his boss and to
WSIB, he may not have been paid for staying home from work to
get better.
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Here’s an example of why it's important to report all work injuries, even those that
may seem minor at the time.
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What should you do if you get sick or injured
as a result of your work?

* Write down the details of your injury, illness or accident at work.

W

* Your turn... What sorts of information
should you provide?
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Keeping a detailed and accurate record of what happened is very important for
making a claim to WSIB. It is important for workers to keep their own record of
events.

Exercise #2

What types of information should you document?
Possible types of information to keep track of include:
* when your pain started;

« the type of job you were doing;

« if there was an accident, the details about the accident (what happened and why),
and the names and contact information of any witnesses (people who saw the
accident happen);

« if the pain developed over time, information about your day-to-day job tasks, and
how your injury is affecting your ability to do your job (what you can and can’t do
because of your injury);

+ details about when and what you told your supervisor or employer about the injury
and how he or she reacted (e.g. what he or she told you);

« details about when you saw a doctor and what happened (e.g. what you told the
doctor about your injury and what he or she told you);

« details about any contact you have with your union or health and safety
representative about your injury;

* any increases or changes to your pain; and

+ any changes to the job you are doing (e.g. the nature of the changes and how long
you do the changed or modified job).
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How does the WSIB find out about your injury?

* If you get medical care, your doctor may fill out a Form 8 and send it to WSIB.
* Your employer has to let the WSIB know about your injury if the injury makes you:
o miss time from work;

o need health care (see a doctor, chiropractor, physiotherapist, dentist or
registered nurse);

o earn less than regular pay for regular work;
o do a different (modified) job at work for less money than your regular pay;

o do a different (modified) job at work for more then seven days (even with
your regular pay);

o do different or modified work at regular pay for more than seven calendar
days following the date of your injury.

* Your employer fills out a Form 7. You fill out a Form 6. These are sent to the
WSIB.
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Your employer is legally obligated to file a WSIB claim on your behalf if you get sick from or
hurt by your work and it causes you to:

* miss time from work;

* need health care (see a doctor, chiropractor, physiotherapist, dentist or registered nurse);
« earn less than regular pay for regular work;

« do a different (modified) job at less than regular pay;

» do modified work at regular pay for more than seven days;

« do different or modified work at regular pay for more than seven calendar days following the
date of your injury.

To do this, your employer fills out a Form 7, and you fill out a Form 6. These forms are
available on the WSIB website: www.wsib.on.ca

Exercise #3

Distribute copies of the WSIB forms (Form 6 and/or Form 7) and have the class practice
filling out the forms. (Form 6 is shown on the next slide.)

The forms are in English or French, but you are allowed to fill them out in the language in
which you are most comfortable. If you need to fill out a Form 6 and you choose to do it in
English, you may want to get help from someone who speaks English well and understands
the WSIB. The forms can be complicated, and they ask for a lot of detail about your work and
your injury.

Your employer should not discourage you from filing a claim for WSIB benefits. Sometimes
employers may offer you time off work instead of reporting an injury to WSIB or tell you that
you cannot get WSIB benefits. If your employer is doing either of these things, you should
call a free legal clinic or community resource for advice or contact the WSIB directly.
(Contact information is listed at the end of the fact sheet.)
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What “"Form 6" looks like...
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There is a guide available on the WSIB website to help fill out Form 6. This guide is
available at:
www.wsib.on.ca/files/Content/Downloadable%20FileForm%206%20Guidelines/190
6A.pdf
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What “"Form 6" looks like...
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As you can see, the form asks for a lot of detailed information. This is one of the
reasons why it is important for workers to keep their own written records of events
leading up to an injury and during the reporting of the injury.
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What happens next?

* Once WSIB receives a Form 6 (worker form), Form 7 (employer
form) or Form 8 (health-care provider form), it will open a file
on the claim and contact you for any further information.

* The next two slides provide more detailed information about
making a claim to WSIB.

for Work & yE a toolkit for newcomers to Ontario 12
Health www.iwh.on.ca/pbm

Eﬂ“ Institute ] prevention is the best medicine
Al

If you get sick from or hurt by your work, WSIB can provide benefits to replace
income you lose because you are sick or injured. WSIB can also provide other kinds
of benefits, including:

« covering the costs of health-care services, such as chiropractic, physiotherapy and
prescription drug costs related to your injury;

« covering the cost of assisted living devices and, sometimes, the cost of travel to
and from medical appointments;

« if your injury is permanent, providing benefits to cover losses related to future
earnings and other losses that go beyond your regular pay; and

* helping you return to work, including retraining you for a different type of job or
getting your job changed so that you can return to your workplace while you recover
from your injury.
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Steps involved in making a WSIB claim

When to make a claim

As a worker, you can make a claim for a work-related accident or illness if
you:

* receive health care for your injury or illness; or
* are absent from work beyond the day of the accident/illness; or

* earn less than you normally would because of your injury or iliness
(e.g. work partial hours or do a different job for less pay).

If you have to do different work due to the accident/illness for more than
seven days, even at reqular pay, you can also make a claim.

Tell your employer about the accident or iliness as soon as possible. Your
employer should report the accident or iliness to the WSIB by filling out a
Form 7.

You need to complete, sign and return the Form 6. If your employer reported
the accident to WSIB, the WSIB should send you a copy of the form to
complete. If your employer did not report the accident (by filling out a

Form 7), you can find the Form 6 on the WSIB website.
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The next two slides show the step by step process involved in making a WSIB
claim.

When to make a claim:

As a worker, you can claim benefits for a work-related accident or illness if you:
* receive health care for your injury or iliness; or

« are absent from work beyond the day of the accident/iliness; or

« earn less than you normally would because of your injury or illness (e.g. work
partial hours or do a different job for less pay).

If you have to do different work due to the accident or illness for more than seven
days, even at regular pay, you can also make a claim.

Tell your employer about the accident or illness as soon as possible. Your employer
should report the accident or illness to the WSIB by filling out a Form 7.

You need to complete, sign and return the Form 6. If your employer reported the
accident to WSIB, the WSIB should send you a copy of the form to complete. If your
employer did not report the accident (by filling out a Form 7), you can find the Form
6 on the WSIB website.
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Steps involved in making a WSIB claim

You will need to provide the following information:
* your name;

* your address;

* your date of birth;

* your social insurance number;

¢ the name and location of your employer(s); and

¢ the symptoms or illness for which you are making a claim, as
well as information about the type of work you do or about the
accident

Once your form is received, an adjudicator or case manager will
call you to get any information still needed to make a decision on
your claim. When a claim is registered, you will be given an eight-
digit claim number. Keep your claim number so that you can follow
up with your case manager about your claim.
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You will need to provide the following information:
* your name;

* your address;

« your date of birth;

« your social insurance number;

« the name and location of your employer(s); and

« the symptoms or illness for which you are making a claim, as well as information
about the type of work you do or about the accident.

Once your form is received, an adjudicator or case manager will call you to get any
information still needed to make a decision on your claim. When a claim is
registered, you will be given an eight-digit claim number. Keep your claim number
so that you can follow up with your case manager about your claim.
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Steps involved in making a WSIB claim

There is a deadline for making a claim to WSIB. A claim must be filed
within six months of an accident or, in the case of an occupational
disease, within six months of learning of the disease. The claim may be
filed after six months if the worker can show that exceptional
circumstances existed at the time of the deadline. For further information,
call 1-800-387-5540.

You must consent to release your “functional abilities” information to your
employer. Without this consent, you cannot claim benefits. Your functional
abilities information is non-medical information from the health-care
provider who is treating you. This information tells you and your employer
about the kinds of work activities you are permitted to do in light of your
illness or injury.

You must contact (report to) the WSIB within 10 days if there are any
changes to the status of your claim. These changes could include:

* returning to work;

* beginning to receive other income or government benefits; and

* significant changes in your medical condition.
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There is a deadline for making a claim to WSIB. A claim must be filed within six
months of an accident or, in the case of an occupational disease, within six
months of learning of the disease. The claim may be filed after six months if the
worker can show that "exceptional circumstances” existed at the time of the
deadline. For further information, call 1-800-387-5540.

You must consent to release your “functional abilities” information to your employer.
Without this consent, you cannot claim benefits. Your functional abilities information
is non-medical information from the health-care provider who is treating you. It tells
you and your employer what kinds of work activities your are permitted to do in light
of your illness or injury.

You must contact (“report to”) the WSIB within 10 days if there are any changes to
the status of your claim. These changes could include:

* returning to work;
* beginning to receive other income or government benefits; and
« significant changes in your medical condition.
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